ONALASKA, WASHINGTON USA

Community Supported Agriculture (CSA)

Host Handbook

Welcome to the farm family! We’re beyond thrilled that you’ve decided to
serve as a CSA Pickup Location Host for this coming season. Thank you!
As you can imagine, a lot goes into what we do. To help streamline things,
we have created this Handbook to help you navigate the season. Please
follow these guidelines to keep our CSA running smoothly and allow us to
focus on what we do best: growing produce!

Your Farmers,
Paterka & Lucas Town
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BOX DROP-OFF
Our CSA is 18 weeks long. We distribute every week starting the first week
of June. We aim to deliver at approximately 11:30 am on pickup days. Have
a food-safe space like a shelf or table prepared for boxes out of the sun.
Depending on Member signup choices, you may also have a small cooler for
eggs and cold items and a bucket for bouquets at your location each week.

BOX PICKUP
Boxes are picked up by Members each week and have labels with Member
names, and they will help themselves between the hours shown below.
• Lewis County: Wednesdays 12-4pm (June 2-September 29)
• Cowlitz County: Fridays 12-4pm (June 4-October 1)
Please do not accommodate any special requests you may get from
Members. They have been instructed to find someone to pick up on their
behalf if they are unable to make it during the prescribed pickup window.

WHAT TO EXPECT
We’re hoping to get 5-25 Members signed up for your location. We will have
signup numbers by April 1st, and final numbers after the fourth week.
Members will show up between 12:00 Noon and 4:00 pm to pick up boxes,
and will help themselves using box labels. There may be a cooler with cold
items and a bucket with flowers; box labels will indicate which add-on items
Members are signed up to receive.
Members will be bringing back their boxes each week, exchanging the fresh
box for last week’s empty box. Each week when we deliver the next round of
boxes we will take away the empties from the previous week. Please keep
this in mind when considering space. Boxes fold down flat for easier storage.
Produce and add-ons like flowers, eggs, etc. that are left after your pickup
window closes are up for grabs. Please hold onto boxes for the next pickup.
See “Leftovers” section below for important instructions.
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THANK YOU & PLEASE!
You rock. Thank you so much for working with our farm and serving as a
CSA Pickup Location. If you would like to sign up yourself, please use the
coupon code TYHOST at checkout to save $50 on your Membership.
We do our best to make things easy for you and yours, but seriously, please
let us know if there’s anything we can do to make this easier or more
comfortable for you/your employees/your facility!

LEFTOVERS
Should anything be leftover at the end of the pickup window, please be sure
to contact us with a list of names on leftover box labels. Text, email,
Facebook message, whatever is easiest for you—we just need to know!
Distribute leftovers—including produce in the Swap Box and add-on items
like flowers, eggs, etc.—to your employees, take it home to enjoy yourself,
or donate it to someone in need. Good food shouldn’t go to waste!

CONTACT INFORMATION
Should you have questions, concerns, or any reason to reach out, please do!
We are quite busy as you can imagine, but do our very best to keep up.
Our Names:
Email Address:
Farm Phone:
Delivery Cell:
Social Media:
Mailing Address:

Paterka & Lucas Town
therootcellarfarm@gmail.com
360-978-5248
206-304-0719
@TheRootCellarFarm
3142 WA-508, Onalaska, WA 98570

3 of 3

2021 Edition

