ONALASKA, WASHINGTON USA

Community Supported Agriculture (CSA)

Member Handbook

Welcome to the farm family! We’re passionate about growing organic
produce AND teaching you how to use and enjoy it. Our goal is for you to
love our veggies and get you connected to local farmers and community.
We’ve created this Handbook to help you navigate the season. Please follow
these guidelines to keep our CSA running smoothly and allow us to focus on
what we do best: growing produce!

Your Farmers,
Paterka & Lucas Town
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OUR GROWING PRACTICES
ARE WE ORGANIC?
Yes! We have been USDA Certified Organic since Day One. We do not use
pesticides or herbicides on the farm. Soil amendments, potting soil, sanitizer,
etc. are natural and from Organic Materials Review Institute (OMRI)
approved sources. Our chickens are fed the best filler-free, soy-free, organic
feed available from a wonderful company right here in Western Washington.
ARE WE NON-GMO?
Yes! Organic farms, by nature of USDA Organic Certification, must be GMOfree. This includes seed stock and animal feed. Being Non-GMO is important
because of mega-corporations and the awful precedents they set for small
farmers. We refuse to support that mindset and industry with our hard work.
WHAT WE DO FOR THE ENVIRONMENT
Root Cellar Farm considers itself a steward to the land and soil, and is a
Certified Salmon-Safe farm. We rotate our crops and farm animals, utilize
cover crop whenever possible, and use human labor where chemicals and
heavy farm equipment steps in for large-scale farms. Sustainable weed
management practices such as landscaping fabric, flame-, and hand-weeding
DO WE “BUY-IN” PRODUCE FROM OFF THE FARM?
All vegetables, eggs, flowers, and succulents are grown here at Root Cellar
Farm. We've partnered with Burnt Ridge Nursery to include a few pieces of
local, certified organic fruit sprinkled through 2021. We also partner with
likeminded local businesses for add-ons: Black Sheep Creamery in Chehalis,
Rivers Coffeehouse & Bistro in Morton, Storyboard Delights in Longview, The
Station Coffee Bar & Bistro in Centralia, Ayles Herbals in Castle Rock & more!
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COMMUNITY SUPPORTED AGRICULTURE
WHAT IS CSA?
CSA (Community Supported Agriculture) is a weekly produce Membership
providing local, seasonal vegetables throughout the season. CSA is different
from farmers markets or grocery delivery. As a Member you commit to our
farm in exchange for wonderful fresh produce, pride knowing how your food
is grown, and an open line of communication with us, your farmers. We also
have a really fun Facebook Group, “What’s for Dinner,” that’s a great place to
share recipes, cooking ideas, and connect with your fellow CSA Members!
Request to join here: https://www.facebook.com/groups/RCFwhatsfordinner/
UNDERSTANDING THE RISK OF CSA
While participating in a CSA is a wonderful thing, there are some inherent
risks involved as a CSA Share Member; farming is subject to uncontrollable
factors such as weather, serious illness or injury on the farm, natural
disaster, and other unforeseen circumstances that may control produce
amounts and/or distribution altogether. We reserve the right to refuse
service to anyone. Please treat us with the respect we deserve.
WHY DOES IT COST SO MUCH?
Our CSA is priced to provide your household with a season of produce and
ensure the farm keeps chugging. Weekly produce is just the start. There’s
newsletters, logistics, boxes, distribution, and mountains more. We pay our
employees and selves a living wage. By supporting our CSA, you create jobs
for up to four people. Choosing Root Cellar Farm is choosing local! We source
everything from chicken feed to potting soil as close to home as possible.
OPTIONAL ADD-ONS
Each season we offer Add-ons. This year our add-ons are: Eggs, Flowers,
Coffee, Local Luxury, Succulents, Specialty Poultry: Chicken, and Custom
Meet: Beef! Add-ons are in limited quantity. Refund policy the same as CSA.
WHEN DO WE START?
CSA distribution starts the first week of June and runs through the first week
of October. Depending on your designated pickup location, the specific day of
the week may vary. Continue reading for more information on timing.
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HOW TO PICK UP YOUR SHARE
OUR PICKUP SITES
At the beginning of the season you select a Pickup Site. This determines the
time window and location you will collect your boxes each week for the CSA
season. Pickup locations are as follow:
•
•
•
•
•
•
•

Centralia (Wednesdays 12-4): The Station Coffee Bar & Bistro
Chehalis (Wednesdays 12-4): Ewe and I Yarn Shop
Longview (Fridays 12-4): Storyboard Delights Chocolate Shop
Mossyrock (Wednesdays 12-4): Gena’s Hair Remedy & Browse
Morton (Wednesdays 12-4): Rivers Coffeehouse & Bistro
Onalaska (Wednesday 12-4): Root Cellar Farm
Home Delivery (Wednesdays or Fridays, location depending)

PICKING UP YOUR BOXES
Please pick up your CSA produce on-time! Boxes will be labeled with your
name and add-ons. You may need to open a cooler for chilled items like eggs
or other add-ons if applicable. The earlier in the day the crisper it will be. We
work hard to nurture relationships with the businesses that graciously serve
as pickup locations. Please respect their time, space, and other customers.
If you cannot pick up your box, plan to send a friend, family member,
neighbor, etc. on your behalf to pick up your produce. Produce and add-ons
left after the pickup window closes are redistributed by the owner of the
pickup location so nothing goes to waste. We are unable to accommodate
alternate pickup arrangements. Please do your best to plan ahead.
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BOUQUET-ONLY MEMBERSHIPS
ABOUT OUR FLOWER BOUQUETS
Seasonal, sustainable fresh cut flowers straight from our small-scale farm.
Local flowers are extremely important. Not only are you supporting local
farmers and pollinators, you’re also reducing the flowers’ carbon footprint,
waste, and overall sustainability compared to commercial flowers—which are
more often than not from out of state or imported from out of the country!
All flowers and foliage is grown right here at Root Cellar Farm. The
occasional bouquet item is ethically and thoughtfully foraged from nearby
with the utmost attention and care for the environment. We do not buy in
plugs or starts, instead choosing the more sustainable way of growing our
own flowers and foliage from seed, bulb, or local cutting.
Please note that flower bouquets are wrapped in paper sleeves. Vases,
buckets, and jars are not included. Our farm may offer Flower Arrangement
Memberships in the future that come in their own vase—please reach out if a
Flower Arrangement Subscription would interest you down the road.
WHEN DO WE START
Your Bouquet Membership’s start date depends on the options you selected
when you signed up! If you or the persons you’re giving weekly flowers to
are in Lewis County, distribution is on Wednesday. If you or the persons
you’re giving weekly flowers to is in Cowlitz County, distribution is Friday.
PICKING UP YOUR BOUQUETS
Please pick up your CSA bouquets on-time if you’ve selected pickup! The
earlier in the day the perkier blooms will be. We work hard to nurture
relationships with the businesses that graciously serve as pickup locations.
Please respect their time, space, and other customers.
If you cannot pick up your flowers, plan to send a friend, family member,
neighbor, etc. on your behalf. Bouquets left after the pickup window closes
are redistributed so nothing goes to waste. We are unable to accommodate
alternate pickup arrangements. Please do your best to plan ahead.
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BOUQUET CARE INSTRUCTIONS
You will receive flower bouquets wrapped in paper with a small plastic bag of
water to keep the bouquet as fresh and lively as possible while using
minimal packaging and plastic. There are a few things you can do to
encourage your blooms to last as long as possible and look their best, too!
Five Tips for Long-Lasting Bouquets:
1. Use a clean vase. This prevents particles and debris from clogging the
stems of your flowers and preventing them from drinking water properly.
2. After unwrapping your flowers, use sharp clippers or scissors to cut the
bottom inch off of your stems at an angle. This also helps them drink.
3. Remove any leaves or foliage that will be in the water, as this promotes
the growth of bacteria which will shorten the vase life of your flowers.
4. Place flowers in the vase and fill will fresh, room temperature water. Place
in a cool spot out the sun, and away from fans, vents, and ripening fruit.
5. Check flowers daily, topping off their water and removing spent blooms.
Every few days consider cleaning the vase and refilling it with fresh water.

Note: some flowers and foliage are toxic to humans and/or pets or may
cause allergic reaction. It is recommended you wash hands after handling
flowers and keep kids and pets from playing with or eating flowers.
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EGG-ONLY MEMBERSHIPS
ABOUT OUR EGGS
Our chicken eggs are WSDA Certified Organic, free-range, and pasture
raised. Our eggs come from the happiest, healthiest hens around! The flock
enjoys foraging for bugs and plants as well as wonderful filler-free, soy-free
organic feed sourced from right here in Western Washington.
WHEN DO WE START
Your membership’s start date depends on what you select when joining. We
offer Wednesday and Sunday pickup choices, from November through May.
Memberships are Weekly and begin on the first Wednesday or Friday of the
month, respectively.
PICKUP UP YOUR EGGS
Please pick up your eggs on-time! Egg-only Memberships pick up right from
the farm (3142 WA-508, Onalaska, WA 98570). Eggs are located in the
cooler in the big barn by the parking area—the same location our Sunday
Farm Stand is during growing season.
If you cannot pick up your eggs, please plan to send a friend, family
member, neighbor, etc. to pick up on your behalf. We are unable to
accommodate alternate pickup arrangements. Please do your best to plan
ahead. Any eggs left over after the Pickup Window closes will be
redistributed to prevent food waste.
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FREQUENTLY ASKED QUESTIONS
HOW DO I KNOW WHAT’S IN MY BOX EACH WEEK?
Boxes are filled each week with a variety of fresh, in-season produce grown
right here on the farm. One of the best things about CSA is eating with the
seasons, but as wonderful as that is, we can’t know what will be in your
weekly boxes until we go out to harvest that same week.
CAN I SWAP SOMETHING IN MY BOX OUT FOR ANOTHER ITEM?
If you use a Pickup Location, YES! There will be a “Swap Box” present each
week. If there is something you cannot or do not eat in your box, you are
welcome to swap it out for something in the Swap Box. Please be respectful
so that everyone may use the Swap Box: don’t ruin it for the next person.
SOME OF MY PRODUCE WAS WILTED. CAN YOU REPLACE IT?
While we strive for the very best, wilted produce can be a reality of summer.
Wilted produce bounces back more than you'd believe when given a 10-30
minute ice bath. Watch our video How to here: https://tinyurl.com/y2y7za82
WHAT DO I DO WITH THE WAXED CARDBOARD BOXES?
If you pickup, put last week’s box beneath the table when you pick up fresh
boxes. If you get delivery, put last week’s box in time for your next delivery.
DO WE REUSE SALAD BAGS, PINTS, CLAMSHELLS, & CARTONS?
No. For food safety reasons, and Washington State Department of
Agriculture guidelines, we do not reuse any of our food containers.
WHAT IF I GO ON VACATION OR NEED TO SKIP A WEEK?
If you’re not able to pick up your box, you can have a friend or neighbor
collect your box. Produce that is not picked up will be redistributed for you!
CAN I COME VISIT THE FARM?
Absolutely! If you’d like a little tour with us, please get in touch. We are
extremely busy keeping the farm running and living our lives, and for safety
reasons do not let people wander around the farm unattended.
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COMMUNICATION
HOW THE FARM STAYS IN-TOUCH
All important communications are via email. Each week we send out an
email CSA newsletter with info on that week’s produce and lots more. We do
not send hard copies. If you are not receiving newsletters, let us know!
If you’d like to see more from the farm, follow us on social media and sign
up for our weekly newsletter (https://mailchi.mp/f6bdb3c05c3a/farmnews).
CONTACT INFORMATION
Part of being a CSA Member is having a direct line to us, your farmers.
Should you have questions, concerns, or any reason to reach out, please do!
We are quite busy as you can imagine, but do our very best to keep up.
Email:
Phone:
Instagram:
Facebook:

therootcellarfarm@gmail.com
360-978-5248
@TheRootCellarFarm
@TheRootCellarFarm

PAYMENT POLICY
HOW TO PAY
Your Membership spot is secured when you submit payment for the full
Membership amount, or first payment if you’ve arranged a payment plan.
We accept cash, check, and all major credit cards. Do you need a payment
plan? Please reach out and we’ll figure out what we can do for you!
CANCELLATION & REFUND
Feel like you’re not clicking with our CSA? No worries! Whether its the whole
box or just an add-on, we’re happy to offer a money-back guarantee: if,
after four weeks, you are unhappy with something we can arrange a prorated refund at your request. Refunds must be requested before Week 5
produce is distributed. Cancellations after this time will not receive refunds.
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